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MEMO - Japan Disaster: Information on possible impact on deliveries

Dear Partners,

We have been proactive and have installed an internal company task force on Monday (14"
March 2011) to investigate this matter further. So far we have only found a limited range of
electronic components which are made in Japan and which may be affected. However indirect
effects due to damaged infrastructure etc. are not clear at this stage.

We are actively contacting the distributors of these components to find out if there will be
sourcing issues. However currently many companies are requesting this information from these
distributors so they are having their own capacity problems in terms of supplying detailed
information.

As this disaster is not under our control and nobody can really say how the nuclear power plant
situation will transpire, we can not give a 100% clear answer at this stage. However we can
assure you that we monitor and investigate this situation carefully.

Our thoughts and prayers go out to the Japanese people in this difficult time.

Management Team
Fritz Kiibler GmbH, Germany — 18" March 2011

Update 30.3.2011

As further investigations have shown the supply for the next 3 months should be secured for
possible critical electronic components - beyond this time it is currently difficult to give a 100%
clear answer, however we will further monitor this issue and update this document accordingly.
Any products from us, without any electronic components (such as electromechanical counters)
as not effected at all by this situation.
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